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AS80 QUICK GUIDE...

The quickest way to get your printer up and running on Windows device, please follow the following instructions:
For Serial interface printing: Please follow instructions on section 1 and section 2.2 to setup the printer.
For USB interface printing: Please follow instructions on section 1 and section 2.1 to setup the printer.

For Ethernet/LAN interface printing (ASS8OUSE model only): Please follow instructions on section 1, 2.1, 2.3.2 and 2.3.3 to
setup the printer.

For WIFl interface printing (AS80USW model only): Please follow instructions on section 1, 2.1, 2.3.1 and 2.3.3 to setup
the printer.

For Android App and iOS App downloaded from App stores, please confirm with your App provider if the downloaded
App supports this printer or not before working on the configuration; for App developer, please follow instructions on
section 2.3.1 & 2.3.2, and the SDK folder in this CD.

Please contact us for any question, concern or technical help by visiting
our website at www.arkscan.com, or email us at support@arkscan.com

Email: support@arkscan.com Please visit www.arkscan.com for live chat support and product updates
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1. Install Windows Driver

To print to AS80 printer from Windows, you must install the printer driver. To install the driver, run the
Windows_Drver.exe, and select
’Next’ When it prompts' ﬁl Setup— Printer Driver EI =] @

Welcome to the Printer Driver Setup Wizard

This will install Printer Driver on your computer.

It is recommended that you close all other applications before
continuing.

Click Mext to continue, or Cancel to exit Setup.

i ﬁ! Setup - Printer Driver

Then select ‘Install’ Ready to Install
Setup is now ready to begin instaling Printer Driver on your computer.

Click Install to continue with the instalation.

< Back Instal | Cancel

S~
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Now it’s time to decide which interface port you are going to connect your printer with, if you have serial port and USB
available on your computer, it’s suggested to use USB port.

a. If you plan to print via USB,
Ethernet or WIFI:
Then select the ‘80mm Series’,

and select any available USB port,

such as USB001, USB002, USB003
and so on.

b. If you plan to print via Serial
Port:

Then select the ‘80mm Series’,
and select any available serial
port, such as COM 1, COM2 and
so on.

=i Printer Driver install programe v2.0
System Type:
Printer Model
@ Thermal Eeceipt Printer
Impact Printer
Portable Printer

Printer Port

Port:

Printer Name:

Microsoft Windows 7

o] = ==
fad
S0mm Series -
TEIT

AEmm Series

[usBo03 -
Configure Port

80mm Seriesz Printer

: l Inztall l ‘ Exit |

= Printer Driver install programe v2.0

Microsoft Windows T

Frinter Model
@ Thermal Receipt Frinter
Impact Printer
FPortable Printer

Printer Port

FPort:

Frinter Name:

o]l & s

TEII

SEmm Series

( [com1: ) -]
Configure Port

80mm Series Printer|

Install l ‘ Exit ‘

And you may rename the Printer Name as well if you prefer, it's suggested to use the default name for the first time to
install the driver to get familiar with it, then click ‘Install’ to continue.
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It will take sometimes to install the driver, then it will pop up the SUCCESS dialog. Then click ‘OK’ to confirm and

continue, then click ‘Exit’
to close the driver
installation tool, and the
tool would recommend
you to restart your
computer.

It’s always better to restart
your computer and
continue with the other
printer configuration steps.

= Printer Driver install programe v2.0

System Type:
Printer Model
@ Thermal Receipt

Impact Printer
Fortable Printe

Printer Port

Port:

Microzoft Windows T

Printer B0mm Series

SUCCESS £3

Printer installed

il |

Lok )|

/

Cancel |

Frinter Name:

BOmm Seriez Printer

Configure Port

Install l (‘Exi‘t ’D
S~

ﬁ?;! Setup - Printer Driver

=] @ | £=2

Completing the Printer Driver Setup Wizard

To complete the installation of Printer Driver, Setup must
restart your computer. Would you like to restart now?

@ Yes, restart the computer now

Mo, T will restart the computer later

e
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2. Printer configuration

Depends on how you would like to use the printer, you can print to the printer from your computer device via Serial,
USB, Ethernet (model AS80USE) or WIFI (model AS80USW). The following instruction will demostrate how to setup the
printer for each of the port interface.

2.1 USB Port Connection
Go to ‘Control Panel’ -> ‘Hardware and Sound’ -> ‘Devices and Printers’, the ‘80mm series Printer’ should be shown as
the following (bottom left most icon), if you Io7s
don’t see it, you need to install the driver again.

.

OU !r.';:g » Control Panel » Hardware and Sound » Devices and Printers

Right mouse-click the ‘80mm series Printer’

icon. then select the ‘Printer properties' Add a device Add a printer See what's printing Manage default printers Print 51
, .

4 Devices (4)
»ﬁ’
Apple Magic AP-U6
Mouse

4 Printers and Faxes (7)

P T{‘ > A )/

Sec what's printing ? .g/ ;gj

80mm { Set as default printer Laser)et Microsoft XPS PDFCreator
Prin & 1005 Document Writer
Printing preferences
Printer properties
Create shortcut
Troubleshoot

Remove device

Properties
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= 80mm Series Printer Properties 3

Go to the ‘Ports’ tab, and make sure the ‘80mm Series
Printer’ is assigned with one of the USB ports that you General | Shamng | Pofs | Advanced | Color Management | Securty | Devioe Setings
select during the driver installation. If it’s not assigned
with an USB, then check one of the available port’s
checkbox, then click ‘Apply’.

;ﬁ 80mm Series Printer

Print to the following port(s). Decuments will print to the first free
checked port.
Port Description Printer 0

COME: Senal Port
COM3:  Senal Port

EJLE. Eont to File -
-~ £
‘ v . B0mm Series Printer
[ Virtual printer port for... , BUmm Serie...
[7]19216... Standard TCP/IP Port
1 119216... Standard TCP/IP Port -
AddPort. ||  DeletePot | [ Configure Port..

Enable bidirectional support

[7] Enable printer pooling

[ ok || cance A
Go to the ‘General’, and click ‘Printer Test Page’. You e Se”es P.;i.r;;.e-rprope;’;i.;-s_ - @ )
would expect to print something like this. : : : :
. . General JShanng | Ports IAd\ranced I Color Management | Security | Device Seﬂlngs|
*Before you send a test print to the printer, make sure W/
the USB cable is connected between your computer ;g;;f 80mm Series Printer
and your printer, and the printer’s power is on. i
Location:
Comment:
Model: &0
Features
Color: Mo Paper available:
Double-sided: No Printer 80(72.1) x 2276 mm -
Staple: No
Congr‘at“] at]ons ! Speed: Unknown
Maximurm resolution: 203 dpi -
1f you can read P
th'i S ’ Preferences... H Print Test Page _D
information, you —
have correctly ok ][ Coea ][ fesy |
installed your
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If you can successfully print the test page, then the printer configuration is ready for your application. The detail how to
print from your application is specific to each individual application, your application should be able see the thermal
printer as one of the available printers to choose to print to. If you are not able to figure out how to print from your
application at this point, or having issue with the format of the printing content, you should contact your application
provider for any further instruction how to print from the application.

8

Email: support@arkscan.com Please visit www.arkscan.com for live chat support and product updates



mailto:support@arkscan.com
http://www.arkscan.com/

4 \
et
ARKSCAN THERMAL RECEIPT PRINTER © 2016 ARKSCAN, LLC rescan
2.2 Serial Port Connection
Connect your computer’s serial port to the printer’s ( COM1 Properties ud @

serial port by using the provided cable. On your
Windows’ computer, to to ‘Control Panel’ -> ‘Hardware
and Sound’ -> ‘Devices and Printers’, the ‘80mm series
Printer’ should be shown there, if you don't see it, you
need to install the driver again.

Right click the ‘80mm series Printer’ icon, then select the
‘Printer properties’.

Go to the ‘Ports’ tab, and make sure the ‘80mm Series
Printer’ is assigned with one of the COM ports. If it’s not
assigned with a COM port that you choose during the
driver installation, then you need to check one of the
available COM port’s checkbox, then click ‘Apply’.

Click on ‘Configure Port’ to add the port setting.

Port Settings |

Bits per second: 19200 v |
Data bits: ,”8 v
Parity: iNone v

Stop bits: | 1 v

Flow control: | None v

[ Restore Defadits ]
v

[ 0K ][ Cancel ][ Apply ]

Properties I

e weivee oo iisseey By e sessass priesses Pieeis s ees piepesiies

a@a 80rmm Series Printer Properties @

| General I Sharing | Parts |Ad\ranced I Color Management I Security I Device Seﬂings|

ﬁ. 80mm Series Printer

Print to the following port(s). Documents will print to the first free
checked port.

Port Description Printer

[ LPTIL: Printer Port
[ LPT2: Printer Port
} ] LPT3: Printer Port

[ | »

Serial Port 80mm Series Printer

TCOME Serial Port
[] COM3:  Serial Port

[] COM4:  Serial Port ; =

==

——
[ Add Port... ] [ Delete Port ]@mj}

Enable bidirectional support

[] Enable printer pooling

9
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It's suggested to set the following properties.

Bits per send: 19200
Data bits: 8

Parity bits: 8

Stop bits: 1

Flow control: None

Then click ‘Apply’ button.

Go to the ‘General’, and click ‘Printer Test Page’. You
would expect to print something like below.

*Before you send a test print to the printer, make sure the
USB cable is connected between your computer and your
printer, and make sure the printer’s power is on.

ﬁ%&;
andows

congratulations!

1f you can read
this _
information, you
have correctly
installed your

COM1 Properties

Port Settings |
Bits per second: 19200 ] v |
Data bits: ,'8 v
Parity: iNone v
Stop bits: | 1 v
Flow control: ;None v
[ Restore Defadits ]
v
[ 0K ] [ Cancel ] [ Apply ]

Series Printer Properties @
( General lSharing | Ports | Advanced | Color Management ISecurit)' | Device Seﬂings|
e/

"?;; 80mm Series Printer
Comment:
Model: 80
Features
Color: No Paper available:
Double-sided: No Printer 80(72.1) x 3276 mm -
Staple: No
Speed: Unknown
Maximum resolution: 203 dpi -
=
’ Preferences... }L Print Test Page '
S
[ oK || Cancel |[ Apply

)
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If you can successfully print the test page, then the printer configuration is ready for your application. The detail how to
print from your application is specific to each individual application, your application should be able see the thermal
printer as one of the available printers to choose to print to. If you are not able to figure out how to print from your
application at this point, or any other format of the printing content issue, you should contact your application provider
for any further instruction how to print from the application.
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2.3 Ethernet Wired Connection & WIFI Connection

If you want to print to a network printer from Windows’ application, you should already installed the driver and tested
successfully from the section 2.2, which it’s described above, if not, you should follow the instruction to finish the
necessary steps then come back to this section. If you print from Android from iOS, you don’t need to install the driver.
You can continue with the instruction in this section.

Arkscan provides two Ethernet/LAN interfaces for the 80mm printers, the wired cable interface (model AS80USE), and
WIFI interface (model AS80USW)

2.3.1 Wireless / WIFI connection for ASS0USW model
Before you start the WIFI configuration, you need to make sure the following:
a. Your computer is connected your printer via USB cable

b. Your printer is turned on, and the power light 4 PrinterTool vl 1 = = =
on the printer should be green, with the paper
loaded as well. Communication with printer
¢. Your WIFI router is turned on. ( @ USB )
d. Have your WIFI printer join your wireless
network, here is step. Port: CoM1:
Now run the printer setting tool from
\80MM\PrinterTool\PrinterTool.exe -
Select the USB then click ‘Setting’ to continue. Printer Driver: | 30mm Series Printer
Update
Then provide the WIFI information, and click ‘Set’ | =&tting 5

under the ‘Wifi’ tab, you would expect to hear a
beep from the printer to confirm the printer
received the setting command. If you don’t know
what needs to provide here, please contact your
system administrator for help.

The WIFI connection configuration is NOT done
yet, please continue with the section “2.3.3
Assign IP address to a printer” for instruction
on how to assign an IP address to your WIFI
printer.

| Basic | Eﬁ1ernet| Wifi I BlackMark I RFP | Heat Time | 20 Barcode | Serial | Search Printer | Ak

SSID: ||

@) WPA-PSK/WPAZ-PSK

Type: WPAPSK -

Mode: STA -

Encryption: | AES A

PSKKey: |

WEP

Type: OPEN

Set
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2.3.2 Wire network cable connection for ASSOUSE model
Before you start the Ethernet/LAN configuration, you need to make sure the following:
a. Your computer is connected your printer via USB cable
b. Your printer is connected to your router or network hub via a network cable, your printer needs to be in the SAME
network as your computer where you print to the printer.

c. Your printer is turned on, and the power light on the printer should be green, with the paper loaded as well.

d. Your router or hub is turned on.

Now run the printer setting tool from \8OMM\PrinterTool\PrinterTool.exe

Select the USB then click ‘Setting’ and
continue on section ”2.3.3 Assign IP
address to a printer".

*If USB is disabled, possibly the USB
cable is not connected to the printer
yet, or the printer is NOT turned on
yet; you may select ‘Printer Driver’ and
choose printer name “80mm Series
Printer” as an alternative way if USB
selection doesn’t work for you. The
printer won’t be shown under “Printer
Driver” unless you already installed the
driver before.

4¥ PrinterTool v1.1

Communication with printer

(quss }

") Port:

) Printer Driver:

COM1:

80mm Series Printer

Update
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2.3.3 Assign IP address to a printer

There are two ways to assign your printer an IP address. The AS80USW WIFI printer is not offered the DHCP feature
when this document is written, the feature is probably available by now, please contact us by visiting our website

www.arkscan.com for an updated version
of the firmware, that supports the DHCP
for AS80USW WIFI printer. The AS80USE
supports DHCP.

Method #1: automatically assigned by your
router by enabling the DHCP.

Go to the ‘Ethernet’ tab, then choose
‘DHCP’, and choose ‘Enable’ for DHCP,
then click ‘Set’, you should hear a beep to
confirm the printer is received the setting
command.

Now, turn off the printer, and perform a
self-test by pressing and hold the ‘FEED’
button on the printer, and turn ON the
printer while you still hold the ‘FEED’
button; release the ‘FEED’ button when
the receipt printing is done. A self-test
receipt will be printed, and IP address is
shown on the second portion of the
receipt. Such as shown on right. This is the
way to figure out the DHCP IP address of a
printer.

Setting

=5

| Basic | Ethernet | wifi | BlackMark | ReP
IP |
IP: 192 . 168 . 1 . 87 port: (3100

I Heat Time | 2D Barcode I Serial I Search Printer I ol

Sub Mask: 233 . 253 . 255 i]
GateWay: 192 . 168 . 1 1
SN )
DHCP: ((Enable )= -
S—— ——
[ set| l
— =
REE N O e O O Set
Cuplex Mode: | 100Mbps Full Duplex - | Set |

Interface:
Ethernet ID:
DHCP Ip address:
Port:

Netmask :

a8-01-5
192.168.1.190
9100

255,255.255.0

1-12-34-56

Ethernet(10Base/100Base)
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Method #2: Manually assign an IP address for your printer.

You must disable the DHCP feature of
the printer in order to assign a specific
IP address. Go to the ‘Ethernet’ tab,
choose ‘DHCP’, and ‘Disable’ for DHCP,
then click ‘Set’, you should hear a beep
to confirm the setting command is
received.

Now under the ‘Ethernet’ tab, choose
the ‘IP’, and assign an IP address to
your printer, the values of the IP, Sub
Mask and Gateway are based your
network configuration, the IP address
of your printer should not be an
existing IP address of any device in
your network (if you are not sure what
the IP setting should be, please look at
section 2.3.3 Additional info for IP
configuration for detail.

After you have the proper value, then
click ‘Set’, and you would expect the
printer print the IP address on the
receipt paper.

Setting

| Basic | Ethernet I Wifi

I BlackMark I RFP I Heat Time | 2D Barcode I Serial I Search Printer I Ak

o 192 . 158 . 1 . 87  port: lﬁ Set

Sub Mask: 255 . 255 . 255 . O

GateWay: 92 , 168. 1 . 1
~

DHCP: |Disable / = -

— =

(st ) 2 |
\._____/ —

MAC: S R

Duplex Mode: ll[JUMbps Full Duplex v] l Set ]

Setting @
| e
|Basir_ EEﬂWEFnEt I&Niﬁ IBIacharkIRPP IHeatTlme 2D Barcode ISeriaI ISearch Printerl L

IP:
Sub Mask:

GateWay:

DHCP:

MALC:

Duplex Mode:

(7) DHCP

[mUMbps Full Duplex v] [

Set

Enable

P F P F R

set |

15

Email: support@arkscan.com

Please visit www.arkscan.com for live chat support and product updates



mailto:support@arkscan.com
http://www.arkscan.com/

X<I%
\f{’rkscan®
ARKSCAN THERMAL RECEIPT PRINTER © 2016 ARKSCAN, LLC

After the IP address is set properly, you (R ELEERELEELLEE LYY

can test if the printer is in your Pinging 192.168.1.87 with 32 bhytes of data:
t kb ine the ‘bing’ Reply from 192_168.1_.87: byte=z=32 time=5m= TTL=128
Network by running the 'ping Reply from 192.168.1.87: bytes=32 time=3ms TTL=128

command from the DOS command Reply from 192.168.1.87: hutes=32 time=2ms TTL=128
Reply from 192.168.1.87: bytes=32 time=3ms TTL=128

line, if the printer is setup properly,
Ping statistics for 192.168.1.8%7:

you should see the response time, and Packets: Sent = 4, Received = 4, Lozt = 8 (8% loss),
the percentage of the losing pack, 0% Approximate round trip times in milli-seconds:

. T MHinimum = Zms, Maximum = Sms,. Average = Ims
of loss is a good connection indication.

R

If it’s not setup properly, you would see a message like the following when you ping the printer.
Destination host unreachable
Request timed out

Up to this point if you can ping the printer’s IP address, you are ready to setup the Ethernet port on section 2.4.

16

Email: support@arkscan.com Please visit www.arkscan.com for live chat support and product updates



mailto:support@arkscan.com
http://www.arkscan.com/

X%
’%T ®
ARKSCAN THERMAL RECEIPT PRINTER © 2016 ARKSCAN, LLC rkscan

2.3.3 Additional info for IP configuration.

If you don’t know how to figure out the IP setting, your network’s configuration can be seen by running the ‘ipconfig’
command from the DOS prompt:

EX Chwindows\system32\cmd.exe =nRa @

Autoconf iguration Enabled . .

C:Userssjatam>
C:~Users~jatam?>
C:xUsers~jatamripconfig

Wireless LAN adapter Wirelessz Metwork Connection:

Connection—specific DNS Suffix . : arkscanllc

Link-local IPub Addresz . . . . . : feBB::cBee:576e:849:31bbx12
IPv4 Address. . . . . . . . . . . = 192_.168.1.248

Subnet Mask . . . . . . . . . . . = 255_255.255.8

Default Gateway . . . . . . . . . = 192.168.1.1

Your printer’s Ethernet setting should be same as ipconfig’s for Subnet Mask, Default Gateway, and the first three group
of the IP address, such as printer’s IP is 192.168.1.87, and your computer’s IP is 192.168.1.248. Port should be 9100, as
this is the standard port.

17
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2.4 Setup Ethernet/LAN printer port

Here are the step to add the network printer to your computer, you need to repeat these steps for other computers that
want to share this printer.

Go to ‘Control Panel’ -> ‘Hardware and Sound’ -> ‘Devices and Printers’, the ‘80mm series Printer’ should be shown as
the following (bottom left most icon), if you don’t see it, you need to install the driver again.

Qu |@ v Control Panel » Hardware and Sound » Devices and Printers
Add a device Add a printer See what's printing Manage default printers Print s

4 Devices (4)

Apple Magic AP-Us
Mause

4 Printers and Faxes (7)

| [ / [ /
& 7/
— P S AW
.-?ﬁ See what's printing m“ mﬂ
80mm Set as default printer Laserlet Microsoft XP5 PDFCreator
Prin 1005 Document Writer

Printing preferences

Printer properties
Create shortcut

Troubleshoot

Remave device

Properties

Right click the ‘80mm series Printer’ icon, then select the ‘Printer properties’.
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Under the ‘Ports’, then click ‘Add Port.

Choose ‘Standard TCP/IP Port’, then ‘New Port’

-

L%Q 80mm Series Printer Properties

(=]

)

% 80mm Series Printer

 —-—
General I Shan’ng! Ports Mvanc&d | Color Management I Security | Device Seﬁingsl
- )

checked port.

Print to the following port(s). Docurments will print to the first free

Port Description Printer i
[] com7:  Serial Port
[] coma:  Serial Port s
[[] coma:  Serial Port H
[ FILE: Print to File
[T UsBOOZ  Virtual printer port for...
[7] UsBOO1  Virtual printer port for...  HP Laser)et P1005, 80rmm Serie...
[[]19216... Standard TCP/IP Port -
_F'__.——-_-—-__
[ Add Port... ’l]’ Delete Port ] [ Configure Port..,
Enable biclirr:cticnuzmppcrt
[7]Enable printer pocling
ok [ o] (o]

™

Printer Ports

Available port types:

Local Port
POFCreater—
|Standard TCP/IP Port
W

Mew Port Type...

[ Mew Port...

Cancel
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Add Standard TCP/IP Printer Port Wizard
‘ Welcome to the Add Standard
TCP/IP Printer Port Wizard
—

This wizard helps you add a port for a network printer.

And then ‘Next’.

Before continuing be sure that:
1. The device is turned on.
2. The network is connected and configured.

To continue, click Mext.

Add Standard TCP/IP Printer Port Wizard

Add port
For which device do you want to add a port?

then type in the IP address of the printer, then
next.

Enter the Printer Name or IP address, and a port name for the desired device.

Printer Name or IP Address: 192.168.1.87

Port Name: 192.168.1.87|

| —— Y
< Back m Nex D| Cancel
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A searching screen will take sometimes to
automatically move to the next page.

Then choose the ‘Standard’, and ‘Generic
Network Card’, then ‘Next’.

Add Standard TCP/IP Printer Port Wizard

Detecting TCP/IP port
Windows is detecting the TCP/IP port and will move to the next page when finished.

Detecting the TCP/IP port...
Windows will autornatically move to the next page when the detection is done.

m
o
o
1]
A

Add Standard TCP/IP Printer Port Wizard

Additional port information required
The device could not be identified.

The device is not found on the network. Be sure that:

The device is turned on.

The network is connected.

The device is properly configured.

The address on the previous page is correct.

= g ko

If you think the address is not correct, click Back to return to the previous page. Then correct the
address and perform another search on the network, If you are sure the address is correct, select the
device type below.

Device Type /’——__ﬂ

IGeneric MNetwork Card \ -

! Custom

< Back ”mj}[ Cancel
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Then click ‘Finish’, then close previous
opened dialog, and back to the ‘Port’ tab.

Then check the port “192.168.1.87’, and click
‘Apply’.

Add Standard TCP/IP Printer Port Wizard
‘ Completing the Add Standard TCP/IP
Printer Port Wizard
—

You have selected a port with the following characteristics.

SMMP: Mo

Protocol: RAW, Port 9100
192.168.1.87

Port Name: 192.168.1.87

Adapter Type: Generic Metwork Card

To complete this wizard, click Finish,

< Back ]i Fiish | Y Cancel

=0 80mm Series Printer Properties @

| General I Sharing | Ports |Advanced Color Management I Security I Device Seﬂings|

,-:g_l;é 80mm Series Printer

Print to the following port(s). Documents will print to the first free
checked port.

Port Description Printer

al Yirtual printer port for...  HP Laser/et P1005

192.168.1.87 Standard TCP/IP Port
e g —

[] PDFCreator: FOFCreator Redirecte... PDFCreator

[] XPSPort: Local Port Microsoft XPS Docume| =
[] WebEx Document... Local Port WebEx Document Load
[ nul: Local Port Send To OneMote 2013 _
. m 3
[ Add Port... I [ Delete Port I l Configure Port...

Enable bidirectional support

[C] Enable printer pooling

Apply

1]
(]
[11]

Close Can
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then go to the ‘General’ tab, and click to ‘Print Test Page’ to = Series Printer Properties Iil
confirm it’s setup properly_ General lSharing | Ports | Advanced | Color Management I Security | Device Seﬂingsl
~—
Eﬂ_’#{ 80mm Series Printer

Location: Browse...

Comment:
Model: &0
Features
Color: Ne Paper available:
Double-sided: No Printer 80(72.1) x 3276 mm -
Staple: No

Speed: Unknown

Mazximum resclution: 203 dpi i

=

[ Preferences... M Print Test Page _D
S

ok [Coa ] [tomv

Troubleshooting:

If you can not successfully make the ‘Print Test Page’, then you need to check the hardware connection, also check if the
printer is allowed to ping from your computer, and there is one thing happened very often, the printer is offline by
default after it’s just setup, please make sure the printer is not offline. If the printer is offline, you can see that from the
grey out printer icon on the ‘Device and Printer’, like below, and you can double click printer icon to open the printer
gueue, and check the status of the printer. You need to uncheck the ‘Use Printer Offline’ in order to make the ‘Print Test
Page’; this is also applied when you do the regular printing, you need to ensure the printer is online before you can print.

(= 80rmm Series Printer - Use Printer Offline
| | Document  View

Connect Status Ownel

Set As Default Printer

P Printing Preferences...

—
Update Driver
80rmm Series
Printer Pause Printing

Cancel All Documents
Sharing...

v Use Printer Offline
Properties

Close
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2.5Print from Android Device or iOS Device

In order to print to AS80 printers, your App may or may not be able to support the printer, it depends how the printing
protocol was used in the App, please contact your App provider to confirm if it's supported or not. We have the Java SDK
can be integrated with your App, please see the CD content for detail, it’s under the SDK folder. With the proper

integration and development of the printer, your App will print to the printer via IP address directly, it doesn’t need a
driver to support that.
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Svatem Type:

Frinter Port

Port:

= Printer Driver install programe v2.0

@ Thermal Receipt Printer
() Impact Printer

("I FPortable Printer

Printer HName:

Micraozoft Windows T

[EBmm Seriesz
"“-\-..__

TaII

BEmm Series

[:EEEEQDI

>

—

Confizure Port

BEmm Seriez Printer

In=stall ‘ ‘ Exit ‘

I FOItADIE FLINLS T T
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